
LIMITED RESIDENTIAL ELECTRIC WARRANTY
THIS WARRANTY IS APPLICABLE TO THE ORIGINAL 
OWNER ONLY.  In accordance with the warranty terms and 
conditions specifi ed below.

A. O. Smith Corporation (the warrantor) will furnish the 
ORIGINAL OWNER,  1) a replacement A. O. Smith water 
heater of equivalent size and current model if the glasslined 
tank in this water heater leaks and,  2) a replacement part 
for any component part which fails. Sacrifi cial anode rods are
consumable maintenance parts and are excluded from
warranty coverage. 

THE A. O. SMITH WATER HEATERS REPLACEMENT 
MODEL OR PART WILL BE WARRANTED FOR ONLY THE 
UNEXPIRED PORTION OF THE ORIGINAL WARRANTY.  
The warranty period will be determined by the original date of 
purchase of the water heater, or in the absence of a Bill of Sale 
verifying said date, from the date of manufacture indicated on 
rating plate affi xed to this water heater.  This warranty is not 
transferrable and applies to models listed below:

Series Tank Parts
Conservationist® 10-year 10-year
PXN _ _
ProMax®  10-Year Models 10-year 6-year
PN_ _
ProMax®  & Mobile Home 
6-Year Models 6-year 6-year
EN_ _, ESTT, MHE6

When the water heater has been used for other than single 
family residential application;  

1.  The  tank warranty shall be reduced to 1 year for 6 year
 models and to 3 years for 10 year models.  

2.  The parts warranty shall be reduced to 1 year for all 
 models. 

CONDITIONS AND EXCEPTIONS

This warranty shall apply only when the water heater is 
installed and operated in accordance with 1) all local fi re 
codes and plumbing codes, ordinances and regulations, 
2) the printed instructions provided with it, 3) good industry 
practices, and 4) proper safety practices such as but not 
limited to a properly sized drain pan if installed in an area 
where leakage from the tank or its connections would result 
in damage to the area adjacent to the heater.  In addition, a 
new temperature and pressure relief valve, certifi ed by the 
Canadian Gas Association must have been properly installed 
and piped to the nearest drain.

This warranty shall apply only when the heater is:
• owned by the original purchaser;
• installed for indoor operation only;
• used at temperatures not exceeding the maximum 

calibrated setting of its thermostat;
• used at water pressure not exceeding the working 

pressure shown on the heater;
• fi lled with potable water, free to circulate at all times 

and with the tank free of damaging water sediment 
or scale deposits;

• used in a non-corrosive and non-contaminated 
atmosphere;

• used with factory approved anode(s) installed;
• in its original installation location;
• in the United States, its territories or possessions, 

and Canada;
• sized in accordance with proper sizing techniques for 

residential water heaters;
• bearing a rating plate which has not been altered, 

defaced or removed except as required by the 
warrantor;

• used in an open system or in a closed system with a 
properly sized and installed thermal expansion tank;

• connected to the proper voltage or:
• operated at the factory rated input;
• installed with no attempted, nor actual modifi cation 

or alteration of the water heater’s design in any 
way, including but not limited to, the attachment of 
non-company approved appliances or equipment, 
including any additional aftermarket equipment 
introduced into the sealed system.

Any accident to the water heater or any part thereof  
(including freezing, fi re, fl oods, or lightning), any misuse, 
abuse or alteration of it, any operation of it in a modifi ed 
form, any operation of the water heater on desalinated 
(deionized) water, or any damage caused by attempts 
to repair tank leaks or parts, will void this warranty. This 
warranty does not cover water heaters replaced for 
cosmetic reasons or for reasons of noise, taste, odor, 
discolored and/or rusty water. This warranty does not 
apply to water heaters used to heat pools, whirlpools or 
hot tubs or used for space heating where its sizing does 
not conform with specifi cations of the heating component 
manufacturer.

This warranty gives you specifi c legal rights, and you may 
have other rights which vary under the laws of each state. If 
any provision of this warranty is prohibited or invalid under 
applicable state law, that provision shall be ineffective to the 
extent of the prohibition or invalidity without invalidating the 
remainder of the affected provision or the other provisions 
of this warranty. 
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SERVICE AND LABOR RESPONSIBILITY

UNDER THIS LIMITED WARRANTY, THE WARRANTOR 
WILL PROVIDE ONLY A REPLACEMENT WATER 
HEATER OR PART THEREOF.  THE OWNER IS 
RESPONSIBLE FOR ALL OTHER COSTS.  Such costs 
may include but are not limited to:

a. Labor charges for service, removal, or reinstallation 
 of the water heater or part thereof.

b. Shipping and delivery charges for forwarding the new 
 water heater or replacement part from the nearest 
 distributor and returning the claimed defective heater 
 or part to such distributor. 

c. All cost necessary or incidental for handling and 
 administrative charges, and for any materials and/or 
 permits required for installation of the replacement 
 heater or part.

LIMITATION ON IMPLIED WARRANTIES

Impl ied warrant ies, including any warranty of 
merchantability imposed on the sale of this heater under 
state law are limited to one year duration for the heater 
or any of its parts.  Some states do not allow limitations 
on how long an implied warranty lasts, so the above 
limitations may not apply to you.

CLAIM PROCEDURE

Any claim under this warranty should be initiated with 
the dealer who sold the heater, or with any other dealer 
handling the warrantor’s products. If this is not practical, 
the owner should contact: A.O. Smith Corporation, 
500 Tennessee Waltz Parkway, Ashland City, TN 37015.  
Phone: 1.800.527.1953 or visit our website: www.
hotwater.com.  

For Canadian customers contact: A.O. Smith Enterprises 
LTD., P.O. Box 310, 768 Erie Street, Stratford, Ontario 
N5A6T3 or phone: 1.800.265.8520

Replacement Parts may be ordered through authorized 
servicers or distributors. Refer to your local Yellow Pages 
for where to call or contact A.O. Smith Corporation, 
500 Tennessee Waltz Parkway, Ashland City, TN 37015.  
Phone: 1.800.433.2545 or visit our website at: www.
waterheaterparts.com. 

The warrantor will only honor replacement with identical 
or similar water heater or parts thereof which are 
manufactured or distributed by the warrantor.
Dealer replacements are made subject to in-warranty 
validation by warrantor.

PROOF OF PURCHASE AND PROOF OF INSTALLATION 
DATE ARE REQUIRED TO SUPPORT WARRANTY CLAIM 
FROM ORIGINAL OWNER.  THIS FORM DOES NOT 
CONSTITUTE PROOF OF PURCHASE OR PROOF OF 
INSTALLATION.

DISCLAIMERS

NO EXPRESSED WARRANTY HAS BEEN OR WILL BE 
MADE IN BEHALF OF THE WARRANTOR WITH RESPECT 
TO THE MERCHANTABILITY OF THE HEATER OR THE 
INSTALLATION, OPERATION, REPAIR OR REPLACEMENT 
OF THE HEATER OR PARTS. THE WARRANTOR SHALL 
NOT BE RESPONSIBLE FOR WATER DAMAGE, LOSS 
OF USE OF THE UNIT, INCONVENIENCE, LOSS OR 
DAMAGE TO PERSONAL PROPERTY, OR OTHER 
CONSEQUENTIAL DAMAGE. THE WARRANTOR SHALL 
NOT BE LIABLE BY VIRTUE OF THIS WARRANTY OR 
OTHERWISE FOR DAMAGE TO ANY PERSONS OR 
PROPERTY, WHETHER DIRECT OR INDIRECT, AND 
WHETHER ARISING IN CONTRACT OR IN TORT.

Should governmental regulations or industry standards 
prohibit the Manufacturer from furnishing a comparable 
model replacement under this warranty, the Owner will be 
furnished with the closest comparable water heater meeting 
the then current governmental regulations and industry 
standards. A supplementary fee may be assessed to cover 
the additional cost associated with the changes made to 
meet applicable regulations and standards. The limited 
warranty is voided if the maintenance procedures listed in 
the owner’s instruction manual are not followed.

IMPORTANT INFORMATION
 
 Model Number  ________________________________
 
 Serial Number  ________________________________        

INSTALLATION INFORMATION

 Date Installed    _______________________________ 

 Company’s Name  _____________________________

 Street or P.O. Box   ____________________________

 City, State, and Zip Code ________________________

 Phone Number ________________________________   
                                             
 Plumber’s Name  ______________________________

www.aosmithwaterheaters.com



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


