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government procurement
made easy
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HD Supply helps government professionals streamline the procurement process. Our U.S. 
Communities contract is competitively awarded by Maricopa County, Arizona, and gives qualifying 
agencies access to thousands of quality maintenance, repair, and operations (MRO) products and 
related services at competitive prices. Participation is free. Visit us online for more details.

Leverage our contract to:
•	Access thousands of quality products
•	Streamline the acquisition of products and services
•	Receive competitive pricing
•	Remain in compliance with procurement regulations

Contract benefits:
•	Discounts on more than 100,000 MRO and property management products
•	Firm fixed contract pricing* on all stocked items (excludes refrigerant product)
•	 �Firm fixed discount* on all Extended Inventory items, which are clearly marked  

in our catalog and online with this icon e
•	Tiered customer rebate based on agency’s annual purchases**  
•	Free delivery in the continental U.S.
•	Next-day delivery on most orders to most areas
•	No minimum order requirements
•	 �Early-pay invoice discount of 2 percent 10 days, Net 30 is available to participating  

agencies using HD Supply credit accounts† 
•	Competitively awarded labor services
•	Eliminates the need for multiple bids—contract meets most competitive bid requirements

Eligible Agencies: Housing authorities; state, city, and local governments; colleges and 
universities; K-12 schools; nonprofit organizations; and special districts
*Discounts by product category at 5 percent, 10 percent, 15 percent, or 20 percent off the lowest list price. 
**�Rebate paid annually based on HD Supply’s fiscal calendar, which typically begins in February. See contract for details.
†U.S. Communities accounts are set up with Net 30 payment terms. Agencies must opt in to receive 2 percent 10 day, Net 30 payment  
  terms by contacting Account Services at fmaccountservices@hdsupply.com.
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competItIveLY AWArDeD contrAct
FOR QUaLITy PROdUCTs & seRVICes

Paint Supplies

Paint & Primers, 
Brushes & 
Rollers, spray 
Paint, Caulking, 
Tapes, adhesives 
& Removers

Plumbing

disposers, 
Water Heaters, 
Kitchen Faucets, 
Toilet & Tank 
Repair, 
Bath Faucets, 
Toilet seats

Janitorial

Paper Products, 
Cleaning 
Chemicals, 
Cleaning 
equipment, 
Vacuums & 
extractors

Light Bulbs, 
Ceiling Fans, 
Interior Fixtures, 
Bathroom 
Fixtures, Linear 
Fluorescent 
Fixtures

Lighting

Tools

Power 
equipment, 
storage, Hand 
Tools, Ice melt,
Power Tools, 
Outdoor 
equipment, 
shop Tools

Floor & Window Coverings

mini Blinds, 
Vertical Blinds, 
Faux Wood 
Blinds, Roller 
shades, Window 
screens

Hardware

Residential 
Locks, screen 
Frame & Wire, 
door security 
Hardware, door 
& Wall Protection

Signs

exterior & 
Interior signage, 
safety signage, 
Posts & Hardware

Hospitality & Healthcare

Office & Common 
area Products, 
Housekeeping 
Items, equipment 
Repair, 
maintenance 
supplies

Safety Products

eye, Hand, 
and Hearing 
Protection, 
Fall Protection, 
First aid

Electrical

smoke alarms, 
Wiring devices, 
Wall Plates, 
Wiring supplies, 
Telephone & 
Video Repair

Cabinets & Countertops

Bath Vanities, 
Kitchen Cabinets, 
Countertops, 
Replacement 
doors & drawer 
Fronts, drawer 
Boxes

Doors & Molding

slab doors, 
Bi-Fold doors, 
Bypass doors, 
Interior Prehung 
doors, exterior 
doors

Material Handling

Carts & Trucks, 
Utility Vehicles 
& accessories, 
Wheels & 
Casters, Barriers 
& Protectors

Appliances

White Goods, 
Oven Repair, 
Range Hoods 
& Filters, 
Refrigerator 
Repair, 
dishwasher 
Repair

Offi  ce & Property Management Products

desktop 
supplies, 
electronics, Filing 
& Organization, 
Ink/Toner, 
Packing & 
shipping, 
Paper, Forms 
& Labels

HVAC

air Filtration, 
Condensing 
Units, 
Room air 
Conditioners, 
Thermostats 
& Repair Parts

Grounds Improvement

Pet Waste 
stations, 
Outdoor Trash 
Receptacles, 
Benches & Picnic 
Tables, Grills, 
Bike Racks, 
Playgrounds, 
Flags
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Whether you are planning a simple refresh or a full-scale remodel, our experienced property 
improvement team can help reduce renovation-related hassles and stress by providing the products 
and services you need to get the project done on schedule and within budget. 

Labor and installation* services:
•	 �We provide reliable installation of cabinets, countertops, lighting, HVAC, and more;  

all of our contractors are licensed, background checked, and insured

•	Competitively awarded labor services

	 – Fixed pricing for basic installations

	 – Custom installation pricing established through RSMeans construction cost data

•	Ability to comply with requirements of the Davis-Bacon Act prevailing wage provisions

Work with us and you'll receive:
•	Personalized project management and support
•	Budget management and volume discounts
•	Competitive, cost-effective pricing

Learn more at visit hdsupplysolutions.com/propertyimprovement.

*Installation services in select markets only. Please call for availability.

WORK WITH US ON YOUR NEXT
RENOVATION PROJECT
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Our full-service website, hdsupplysolutions.com/government, 
and patent-pending Easy Order™ App make ordering the 
products you need fast and easy, wherever you are. 

Download the 
Easy Order™ App 

today

Or Shop Back In The Office 
Our full site offers access to all of our products, services, 
and tools. If you started an order on the Easy Order™ App, 
you can complete it and check out from your desktop.

Order In The Field... 
Find it fast and buy it quickly using our Easy Order™ App. 
• Scan part numbers and bin labels to add items to your cart 
• Use the Quick Order feature to enter part numbers and quantities 
• Search products by image or text 
• Create, view, edit, and buy from saved lists
• Get real-time order statuses and see proof of delivery 
• See your online order history from the past 24 months 

Learn more at hdsupplysolutions.com/easyorder. 

Acct# 1234567890

Custom Catalogs
Manage your purchases with a custom catalog file featuring preselected products  
for ordering consistency and maximum savings.

Punchouts And Integrations
Ensure accurate order processing, comply with vendor requirements, and streamline procurement 
by connecting your purchasing application with our website.

Procurement Workflow
Monitor spending and purchasing by setting order approval requirements.

CUSTOMIZED E-SOLUTIONS

PROCUREMENT SOLUTIONS
ON YOUR PHONE OR DESKTOP

FOR YOUR AGENCY

Learn more about our e-procurement capabilities at hdsupplysolutions.com/eps  
or email eps@hdsupply.com.
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HD Supply is dedicated to your industry and the communities we serve. We are involved in 
numerous national, regional, and local associations and trade shows, and actively participate  
in industry events. Our involvement allows us to grow our expertise and provide government  
customers with the best solutions.

Committed To Compliance
Community Support 
We support charitable endeavors that make a positive difference in the communities where 
we live and work. Our charitable aid includes volunteerism, product donations, and giving to 
nonprofit organizations.

Transparency And Oversight 
We help public agency customers meet their transparency and oversight goals with detailed 
product purchase reports, periodic internal reviews, and audits.

Supplier Diversity 
We realize diversity is an important requirement in your procurement guidelines. Our Supplier 
Diversity program builds strong relationships with certified diverse and small businesses.

COMMITTED TO SUPPORTING
GOVERNMENT PROFESSIONALS
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HD Supply is an industry leader committed to delivering high-quality, competitively priced products 
and expert support. Our dedicated team makes procurement easier for federal, state, and local 
government professionals and helps keep you in compliance with purchasing requirements. 

A SINGLE-SOURCE SUPPLIER FOR
GOVERNMENT AGENCIES

Products
•	 �All the maintenance, repair, and operations products you need
•	Respected brand names you know and trust
•	Many products made in the USA
•	ADA-compliant items
•	Environmentally preferable products

Support
•	 �Field sales specialists help you use purchasing dollars efficiently
•	Dedicated government customer contact center 
•	 �Specialized Bids team for formal RFPs and RFIs 
•	 �Compliance and Contracts team helps you meet your  

transparency and oversight goals
•	 �e-Commerce and e-Procurement solutions for easy ordering
•	 �Professional training and certification classes available

Fulfillment
•	 �Minimize inventory and reduce costs by letting us be  

your warehouse
•	Free delivery in the continental U.S.
•	Next-day delivery available*
•	Dedicated fleet of more than 850 delivery trucks
•	More than 40 distribution centers nationwide
•	No minimum order requirements

Services
•	Property improvement services
	 ° Product selection, forecasting, and scheduling
	 ° Contracting and labor services
	 ° Custom fabricated products
•	 �Hundreds of dedicated property improvement specialists  

to help you with on-site and off-site project management
•	 �Product installation† for HVAC, flooring, lighting, and more

*On most orders to most areas. 
†Installation services in select markets only. Please call for availability.
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TERMS AND CONDITIONS
U.S. COMMUNITIES CONTRACT

If you have questions, contact your sales representative or call 1.877.610.6912.

CONTRACT REGISTRATION & ORDERING
IN 3 EASY STEPS

Start shopping.

Sign up for benefits – visit hdsupplysolutions.com/usc, email 
fmaccountservices@hdsupply.com, or call 1.800.798.8809.

Join U.S. Communities at hdsupplysolutions.com/usc.
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Tax Exempt Determined by agency 

Payment Terms 2 percent 10 days, Net 30 available† 
†U.S. Communities accounts are set up with Net 30 
payment terms. Agencies must opt in to receive 2 
percent 10 day, Net 30 payment terms by contacting 
Account Services at fmaccountservices@hdsupply.com.

P-Cards Accepted Yes

Shipping Free freight in the continental U.S. 
Shipping and handling fees are allowable 
to destinations outside the continental U.S. 

Delivery Time Most items ship within 1 business day  
from time order is received. 

Minimum Order Size None

Geographic Coverage U.S.

Maricopa County 
Contact 

James E. Foley 
Deputy Chief Procurement Officer  
James.Foley@mail.maricopa.gov  
Office: 1.602.506.8196 
Fax: 1.602.258.1573  
Office of Procurement Services 
320 W. Lincoln Street 
Phoenix, AZ 85003 

Expedited Delivery Call for availability and terms 

Freight on Board 
(FOB) 

Destination 

Warranty Provision Transferable manufacturer's standard 
warranties will be passed through to the 
customer (see contract for details). 

Payment/Remittance 
Address 

HD Supply Facilities Maintenance, Ltd.  
P.O. Box 509058  
San Diego, CA 92150-9058 

Contract Name U.S. Communities 

Contract Number Maricopa County, 16154 

Contract Period 2/1/2017 - 12/31/2021  
Contract consists of a five-year  
master agreement with five  
one-year renewal periods.

Contract Lead Agency Maricopa County, AZ 

Contract Administrator Robert Bauter, 1.858.831.2353

National Account 
Manager Cynde Smith, 1.858.752.4042

Contractor’s Name HD Supply Facilities Maintenance, Ltd. 

Contractor’s Address 3400 Cumberland Boulevard SE 
Atlanta, GA 30339 

Phone 1.877.610.6912 

Fax Number 1.877.219.8526

Email Address uscommunities@hdsupply.com 

Website hdsupplysolutions.com/usc 

DUNS Number 171218949

Taxpayer ID Number 52-2418852 

Pricing/Discounts 
Product category discounts off the lowest 
list price. Firm fixed pricing held for each 
catalog year for all stocked items and 
basic installations*. Firm fixed percentages 
for Extended Inventory items (see contract  
for details). 
*Refrigerant excluded

Contract #16154
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