May 26, 2009

RE: Customer #

Dear : Loyal Customer

Thank you for electing to initiate {Electronic Funds Transfer or Automated Clearing House}
procedures to
handle your future payments.

We are delighted to be your partner in setting up this process, which is a powerful way for both of
us --
your firm as well as ours -- to reduce handling costs and gain valuable efficiencies.

Here is the key information you need to get started:
Bank Representative: Jennifer Edwards
Phone: (213) 614-3909 Fax #: (213 614-3029
Wells Fargo Bank: P O Box 63020 San Francisco CA 94163
Transit Routing Number (ABA number) is: 121000248
Bank Deposit Account Number is: 4496859257
Type of Account: Checking/Depository
Our Federal ID Number is: 52-2418852

In order to take full advantage of this payment method, it is very important that you include invoice
number and customer number along with your payment. This information should be placed in the
60-character Text Summary Field provided for that purpose.

If you require additional information on {Electronic Funds Transfer or Automated Clearing House}
procedures,
we urge you to contact your financial institution about making EFT payments.

We look forward to working with you as our business partnership grows. We appreciate this
opportunity to
serve you and if | may answer any questions personally, please don't hesitate to contact me.

Sincerely,

Christine Smith

Area Manager

Email: christine.smith@hdsupply.com
Phone: (800) 798-8888 ext 7679
Fax: (800) 930-4930



